
Adding the 
App



1. Go to 

marketplace.zoom.us.

2. Sign-in using your 

credentials



3. In the header, type PLDT in the search bar then press enter.

4. Then click Add the app. 



Usage



Account Activation

1. For customers, check 

your email for the email 

verification sent and 

click Activate Account. 



Account Activation

2. You will be redirected to a 

webpage that asks you to 

change your password. 

3. Enter your password, re-

enter it then click Change 

Password.



Portal Sign-in

1. Enter your email address 

and password then click 

Sign-In button. 



Forgot Password

1. In the Sign In Page, click 

Forgot Password link.

2.    Enter your email 

address and tick the 

checkbox for CAPTCHA.



Forgot Password

3. Check the email that you 

entered and look for a reset 

password notification.

4. Click Reset Password.



Forgot Password

5. You will be redirected to 

the Portal to enter your 

email and new password.

6. Click Reset Password 

button.



Link your Zoom 
Account

1. Upon first login, you will 
be asked to Link your 
zoom Account to your 
provider exchange portal 
account.

2. Click Link Your Zoom 
Account.

3. You will be redirected to 
Zoom webpage.  Login 
your zoom Account to 
successfully link your 
Zoom account to your 
provider exchange portal 
account.



Export Purchased 
PLDT Phone Numbers 
to Excel File

1. Upon logging-in to your 

provider exchange 

portal account, click 

Export to Excel button to 

export all your 

purchased PLDT Phone 

Numbers that are not 

yet assigned to Zoom.



Transfer PLDT Phone 
Numbers to Zoom

1. Tick the boxes of PLDT 

phone numbers that you 

wanted to transfer to 

Zoom.

2. Click Add to Zoom 

Phone Number

3. A pop-up confirmation 

will appear. Click OK.



Transfer PLDT Phone 
Numbers to Zoom

4. A confirmation dialog will 

pop-up once the 

transferring from PLDT 

number to Zoom has 

succeeded. You can click the 

link to check the number in 

Zoom Web Portal.



Transfer Zoom 
Numbers to PLDT 
Numbers

1. Tick the boxes of 

numbers that are 

already assigned to 

Zoom.

2. Click Add to PLDT 

Phone numbers.

3. A pop-up confirmation 

will appear. Click OK.



Transfer PLDT Phone 
Numbers to Zoom

4. A confirmation dialog will 

pop-up once the 

transferring from Zoom 

Number to PLDT Phone 

Number has succeeded.



Removing the 
App



1. Go to 

marketplace.zoom.us.

2. Sign-in using your 

credentials



3. In the header, click Manage.



4. In the left pane under Personal 

App Management, click Added 

Apps.



5. Find the PLDT app then click the Remove button. 


